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Billing preference guide

The Zurich Surety Express billing preference enhancement allows you
to manage billing email settings for account and transactional bonds.

Under “Agency Self-Service,” click “Email Billing Settings.” Your agency information will appear.
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Assign Bond Numbers

Agency name SURETY TEST PRODUCER

Agency address 600 RED BROOK BLVD
OWINGS MILLS, MD 211175182

Email Billing Settings

Change or add billing preferences for each account: Change or add billing preference for transactional bonds:

Search by full or partial account name. 1. Click “Search” on the email billing setting screen without entering

2. Click "Lookup” after entering the search criteria, account information in the search bar.

then “Select” to choose the account. 2. Account information will appear, but scroll to the bottom
of the results to “Transactional.”
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3. Click "Search” to bring up the available settings
or “Clear” to start again. 3. Click “Add” to enter a new email or “Remove”

to delete one currently in place.

Would you like add an additional email recipient?

4. Click “Add"” to enter a new email or “Remove”

to delete one currently in place. Add
[ Would you like add an additional email recipient? Remove
Add 4. Enter the first and last name of the billing recipient and their email
twice (second entry is for verification). This will update the billing
Remove recipient on all transactional bonds.
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6. Repeat steps 4 and 5 for additional recipients.
You may add up to five recipients.

7. Click “Save.”

8. Repeat steps 4 and 5 for additional recipients.
You may add up to five recipients.

9. Click “Save.”
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This is intended as a general description of certain types of insurance and services available to qualified customers through
the companies of Zurich in North America, provided solely for informational purposes. Nothing herein should be construed
as a solicitation, offer, advice, recommendation, or any other service with regard to any type of insurance product
underwritten by individual member companies of Zurich in North America, including Zurich American Insurance Company,
1299 Zurich Way, Schaumburg, IL 60196. Your policy is the contract that specifically and fully describes your coverage,
terms and conditions. The description of the policy provisions gives a broad overview of coverages and does not revise or N
amend the policy. Coverages and rates are subject to individual insured meeting our underwriting qualifications and ~
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product availability in applicable states. Some coverages may be written on a non-admitted basis through licensed surplus
lines brokers. Risk Engineering services are provided by The Zurich Services Corporation.
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