Zurich Marine Solutions

Market stability and industry-leading experience

Marine customer profile

Zurich seeks to develop and
maintain lasting and mutually
beneficial relationships with its
brokers and customers. We offer
risk management solutions for a
variety of businesses including:

e Manufacturers

Distributors/wholesalers
® |mporters/exporters
e Tug and barge operations

e Passenger-carrying vessels,
including head boats, ferryboats
and excursion boats

e Research vessels

e Shipyards

e Terminal operators
e Charterers

e Stevedores

e Marine construction

e Energy companies with
marine exposures
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Zurich's Marine specialists address the risk management needs of a broad
range of marine and related industries. Our tenured professionals understand
market needs and offer flexible, customized products and services to address
the most unique risks. Zurich can help provide stability and reliability in
today’s volatile marketplace. We have been providing professional, technical
capabilities to the marine market for more than a century. Our team remains
steadfast in supporting customers’ needs, whether it is addressing the most
challenging exposures of multinational corporations or the specialized needs

of regional operations.

Marine solutions

Broad underwriting experience and substantial
capacity enable Zurich to tailor programs for
even the most challenging marine risks. Our
customized insurance solutions include:

Ocean Cargo

Zurich’s Ocean Cargo program provides
seamless transportation coverage. Our ocean
cargo specialists offer tailored protection for
international transit exposures virtually
worldwide. The basic policy covers ocean and
air shipments from warehouse to warehouse,
protecting merchandise for physical loss or
damage from various external causes. Coverage
can be easily expanded to include inland transit
risks, including storage and processing,
consignment property, goods in storage and
more. Zurich’s Risk Engineers are also available
to assist in the development of a program to
limit exposures, and thus help reduce losses
associated with cargo transport and storage.

For added convenience, Zurich offers cargo
certificates online so customers can process and
manage their certificates quickly and easily.

Commercial Hull

This coverage provides commercial hull
insurance and related vessel and
third-party liabilities. Hull and Protection &

Indemnity (P&I) coverage focuses on the
following classes:

e Marine transportation

e Builders risk

e Passenger vessels

e \Vessels supporting the energy market

e Marine construction

Marine liabilities

With a focus on the marine industry,
the product offering includes liability
coverages for:

e Terminals

e Ship repairers

e Wharfingers/safe berth

e Stevedores

e Charterers’ legal liability

e Excess marine liabilities

In addition, we offer a marine umbrella policy,
a standard marine liability coverage.

Monoline Commercial Inland Marine

Flexible, tailored solutions designed to

meet the specialized needs of:

e Contractors Equipment

e Motor Truck Cargo Legal Liability
Wholesalers Legal Liability

e Miscellaneous Property



Risk Engineering
and Claims services

Whatever your Marine insurance need may
be, Zurich solutions are delivered with the
additional services of specialized Marine
Risk Engineers who use their experience to
help you reduce losses. They have targeted
insights, risk assessment tools and
employee safety training that you can
access to help you improve your loss
picture.

In addition, our more than 3,200 Claims
professionals in North America, part of

a team of 9,600 professionals in 32 countries
around the globe, understand the often
complex claims issues associated with
Marine insurance. They stand ready to
provide you with dedicated,
customer-focused attention to help settle
your claim and help reduce the impact on
your risk management program.

A global portfolio
of Zurich solutions

Zurich Marine insurance solutions are part of
a wide portfolio of risk management
products and services designed to help meet
virtually every property and casualty
insurance need today’s organizations may
have. Whether you need a monoline policy
for an individual exposure or a complex,
multi-line program spanning the globe,
Zurich can help.

Our services are delivered by a multinational
team of approximately 54,000 insurance
professionals via a global network reaching
more than 215 countries and territories.
We offer specialized knowledge in many
key industry segments, including energy,
technology, construction, transportation,
manufacturing and more.

For more information on Marine solutions,

visit our website at zurichna.com/marine

Zurich

1299 Zurich Way, Schaumburg, lllinois 60196-1056

800 382 2150 www.zurichna.com

For more information,
contact:

Jamie Nawojchik

Head of Marine

Office: 212-553-5488

Mobile: 917-456-2506

Email: james.nawojchik@zurichna.com

Andrew Forbis

Head of U.S. Cargo

Office: 212-553-5487

Mobile: 646-456-6463

Email: andrew.forbis@zurich.com

This is intended as a general description of certain types of insurance and services available to qualified
customers through the companies of Zurich in North America, provided solely for informational
purposes. Nothing herein should be construed as a solicitation, offer, advice, recommendation, or any
other service with regard to any type of insurance product underwritten by individual member
companies of Zurich in North America, including Zurich American Insurance Company, 1299 Zurich Way,
Schaumburg, IL 60196. Your policy is the contract that specifically and fully describes your coverage,
terms and conditions. The description of the policy provisions gives a broad overview of coverages and
does not revise or amend the policy. Coverages and rates are subject to individual insured meeting our
underwriting qualifications and product availability in applicable states. Some coverages may be written
on a nonadmitted basis through licensed surplus lines brokers. Risk Engineering services are provided by
The Zurich Services Corporation.
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