CAUTION

Zurich Resilience Solutions
Risk Engineers help our
customers address liability
exposures both on and
off-premises. Our liability
specialists work closely
with our customers to assist
them with addressing a wide
range of exposures that
could result in losses and
third-party actions.
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Liability
Addressing exposures
both on and off-premises

Slips, trips, and falls (STF)

A leading cause of loss category for all types of business is STF
events. Zurich can help identify and control the fundamental
causes of STF events with our unique program. Our certified
specialists can also provide slip-resistance testing for a wide
variety of surface compositions.

Hospitality and gaming
Risk Engineers with hospitality and gaming experience
can provide:
+ Train-the-trainer programs for:
— Front desk
— Housekeeping
— Valet parking
— Back of the house
« Liquor liability assessment and training
+ Swimming pool and resort attractions consultation

Security Services

We have Certified Prevention Professional (CPP)
specialists who:

« Conduct security assessments for various industries
+ Review security policies and procedures

+ Assess premise security systems

Zurich Hazard Analysis (ZHA)

ZHA is a methodology that can help our customers identify
various types of hazards or vulnerabilities and manage
corresponding risks. Leading companies use ZHA to help
strengthen internal processes and apply the same methodology
with key members of their external supply chain.



ri Contractor Management and Safety
%

In many industries, the use of contractors is increasing, ranging from routine maintenance to highly specialized
operations. Zurich Risk Engineers can assist in controlling this unique risk by reviewing contractor selection
criteria and risk-transfer controls.

% Manufacturing
Our team of Risk Engineers can provide specialized assessments to help our customers evaluate and control:
+ Machine guarding
« Attractive nuisances and distractions
+ Public exposures
- Off-premise operations

For more information, contact:

By Email: risk.engineering@zurichna.com
Call: 800 982 5964
Visit: www.zurichna.com
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